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Renfrew County Catholic District School Board 
 

POLICY:  Safe Schools – Bullying, Prevention, Intervention & Suicide 
Prevention Protocol 

Rationale: 
The Board’s Vision Statement guides what we do in each subject area and dimension of school 
life.  Rooted in the Gospel values expressed in the Catholic Graduate Expectations, our vision 
provides for a distinctive learning experience which honours the God-given dignity of each 
student entrusted to our educational care.  This same vision encourages students to reach their 
fullest potential – spiritually, physically, intellectually, emotionally and socially – making a 
difference in the world as faith-filled community builders.  Our Catholic faith calls us to love one 
another. Bullying, harassment and intimidation run counter to Christ’s message of love and 
inclusion. As a Christian community we are called to treat one another with care and respect. 
Adapted from: Creating a Culture of Responsibility. Bishop Smith Catholic High School Anti-
Bullying Policy, September 2007. 
The (17-Oct-18) Ministry of Education Policy/Program Memorandum No. 144 requires school 
boards in Ontario to review and revise their policies on bullying prevention and intervention. 
 
Personnel Affected by Policy: 
Pupils, Parents, Teachers, Other School Staff, Other Board Employees, Administrators, Mental 
Health Lead, Third Parties under Contract, the Community, the Board 
 
Organizational Authority: 
The Board 
 
Regulations: 
1. Policy Statements: 

a) Bullying adversely affects a student’s ability to learn.  
b) Bullying adversely affects the school climate, including healthy relationships.  
c) Bullying will not be accepted on school property, at school-related activities, on 

school buses, or in any other circumstances (e.g., online) where engaging in bullying 
will have a negative impact on the school climate.  
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2. Definitions: 
a) General Definition 

“bullying” means aggressive and typically repeated behaviour by a pupil where,  
i) the behaviour is intended by the pupil to have the effect of, or the pupil ought 

to know that the behaviour would be likely to have the effect of,  
• causing harm, fear or distress to another individual, including physical, 

psychological, social or academic harm, harm to the individual’s reputation 
or harm to the individual’s property, or  

• creating a negative environment at a school for another individual, and  
ii) the behaviour occurs in a context where there is a real or perceived power 

imbalance between the pupil and the individual based on factors such as size, 
strength, age, intelligence, peer group power, economic status, social status, 
religion, ethnic origin, sexual orientation, family circumstances, gender, gender 
identity, gender expression, race, disability or the receipt of special education;  

b) Means: 
For the purposes of the definition of “bullying” in subsection (a), behaviour includes 
the use of any physical, verbal, electronic, written or other means.  

c) Cyber-bullying: 
For the purposes of the definition of “bullying” in subsection (1), bullying includes 
bullying by electronic means (commonly known as cyber-bullying), including,  

i) creating a web page or a blog in which the creator assumes the identity of 
another person;  

ii) impersonating another person as the author of content or messages posted on 
the internet; and  

iii) communicating material electronically to more than one individual or posting 
material on a website that may be accessed by one or more individuals 

 
3. Prevention and Awareness Raising: 

In addition to and in support of current OECTA, OTF and school-based anti-bullying 
initiatives, the Board has established an Anti-Bullying Committee and a Safe Schools 
teacher position whose roles will include examining and recommending further 
development and implementation of board-wide bullying prevention and awareness 
strategies possibly including but not limited to: 

• The ongoing teaching of social skills rooted in Gospel values; 
• The role of age-appropriate assertiveness training; 
• The use of restorative practices; 
• Age-appropriate bystander training; 
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• The teaching of peer support skills to enable all students in a bystander role 
to discourage bullying; 

• High visibility of supervisors; 
• School-wide anti-bullying campaigns; 
• Professional development for teaching and non-teaching staff; 
• Bullying surveys; 
• Open, frequent communication about bullying in the board and school 

community, such as in the board and school newsletters and in posters and 
other media used in the board’s schools. 

 
4. Programs, Interventions and Other Supports: 

a) Each school’s Safe Schools Team will review its procedures for responding to 
incidents of bullying, including but not limited to: 

• facilitating a consistent and positive response from board staff based on 
principles of progressive discipline; 

• enhancing the mechanisms through which pupils can safely report incidents 
of bullying; 

• examining the role of and impact on bullies, victims and bystanders when an 
incident occurs; 

• determining what supports will be used when an incident occurs (e.g. 
counseling, chaplain, SERT, Native Elder, police) 

• facilitating a procedure to allow students to report bullying incidents safely 
and in a way that will minimize the possibility of reprisal. 

b) All employees of the board must take seriously all allegations of bullying behaviour 
and act in a timely, sensitive, and supportive manner when responding to students 
who disclose or report bullying incidents. 

c) Board employees who work directly with students – including administrators, 
teachers, and non-teaching staff (including staff in social work, child and youth work, 
psychology, and related areas, and educational assistants) – must respond to any 
student behavour that is likely to have a negative impact on the school climate. Such 
behaviours includes all inappropriate and disrespectful behavour at any time at 
school and at any school related event if, in the employee’s opinion, it is safe to 
respond to it. 
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5. Reporting Serious Student Incidents to Principals: 
a) Purpose: 

The purpose of reporting serious student incidents is to ensure that the principal is 
aware of any activities taking place in the school for which suspension or expulsion 
must be considered and to help ensure a positive school climate.  

b) Reporting Obligation of Board Employees: 
i) Section 300.2 of the Education Act states that an employee of the board who 

becomes aware that a student at a school of the board may have engaged in a 
serious student incident shall report the matter to the principal as soon as 
reasonably possible. The employee must consider the safety of others and the 
urgency of the situation in reporting the incident, but, in any case, must report it 
to the principal no later than the end of the school day. 

ii) In cases where an immediate action is required, a verbal report to the principal 
may be made. A written report must be made when it is safe to do so.  

c) Reporting Obligations of Board Employees who are Regulated Health Professionals: 
In certain situations, members of the College of Psychologists of Ontario or the 
Ontario College of Social Workers and Social Service Workers who are engaged in a 
clinical relationship with a student shall report incidents of behaviour for which 
suspension or expulsion must be considered to the principal as soon as it is, in their 
professional opinion, reasonably possible to do so without having a negative impact 
on the nature of the clinical relationship, in accordance with section 300.2 of Part 
XIII of the Education Act. They shall also report, in a manner that is consistent with 
the code of ethics and the standards of practice of their respective professions, 
matters that could result in the student’s doing physical, emotional, or psychological 
harm to him- or herself or to others. 

d) Reporting Obligations of Third Parties under Contract to the Board: 
i) School bus drivers, providers of extended day and after school programs and 

other third parties who are under contract or agreement with the Board are 
required to report serious student incidents in writing to the principal of the 
school as soon as reasonably possible. 

ii) The Board shall include or shall make arrangements to include such reporting 
requirements in their respective contracts with third parties. 
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e) Safe Schools Incident Reporting Form (Appendix C): 
All reports, including those made to the principal verbally, must be confirmed in 
writing, using the Safe Schools – Appendix C - Incident Reporting Form – Part I 
(Schools & Students Policy Category). Where the principal is the sole witness to an 
incident, the principal is similarly required to use the above reporting form to 
confirm in writing what he or she witnessed. (Appendix C is available on the Board 
Web Page – Our Board  – Policies and Procedures – Schools & Students). 

 
6. Notifying Parents: 

a) Notice to Parents of Students who have been Harmed by a Serious Student Incident: 
Pursuant to section 300.3 of the Education Act principals shall notify parents of 
students who have been harmed as the result of a serious student incident. 
Principals shall disclose the following information: 

• the nature of the activity that resulted in harm to the student; 
• the nature of the harm (including physical, mental, emotional, and 

psychological) to the student; 
• the steps taken to protect the student’s safety, including the nature of any 

disciplinary measures taken in response to the activity;   
• the supports that will be provided for the student in response to the harm 

that resulted from the activity. 
b) Notice to Parents of Students who have engaged in a Serious Student Incident: 

Pursuant to section 300.3 of the Education Act principals shall notify parents of 
students of students who have engaged in serious student incidents. Principals shall 
disclose the following information: 

• the nature of the activity that resulted in harm to the other student 
• the nature of the harm (including physical, mental, emotional, and 

psychological) to the other student 
• the nature of any disciplinary measures taken in response to the activity 
• the supports that will be provided for the student in response to his or her 

engagement in the activity 
When notifying parents of these incidents, the principal must invite parents to have 
a discussion with him or her about the supports that will be provided for their child. 

c) Situations where the Principal shall NOT notify a Parent: 
i) Pursuant to subsection 300.3 (3) of the Education Act, a principal shall NOT 

notify a parent of a student if, in the opinion of the principal, doing so would 
put the student at risk of harm from a parent of the student, such that 
notification is not in the student’s best interest. 
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ii) Under subsection 301 (5.5) of the Education Act, when principals have decided 
not to notify the parents that their child was involved in a serious student 
incident, as described above, they must, in accordance with Ontario Regulation 
472/07, document the rationale for this decision and notify both the teacher 
who reported the incident and the appropriate supervisory officer of this 
decision. 

iii) Principals shall also, if they determine it is appropriate to do so, inform other 
Board employees of this decision. 

iv) In addition, principals should refer students to board resources or to a 
community-based service provider that can provide the appropriate type of 
confidential support when his or her parents are not called (e.g., counselling; a 
sexual assault centre; Kids Help Phone; Lesbian, Gay, Bisexual, Transgendered 
Youth Line18). 

d) Reporting Child Abuse, Sexual Misconduct and Inappropriate Behaviour: 
In circumstances where Board employees have reason to believe that a student may 
be in need of protection, Board employees must call a Children’s Aid Society 
according to the requirements of the Child and Family Services Act and Board 
Policies on Safe Schools - Reporting Child Abuse and Safe Schools - Reporting Sexual 
Misconduct and Inappropriate Behaviour. (These Policies and related documents are 
on the Board web page – Our Board  – Policies and Procedures – Schools & 
Students). 

 
7. Principal Investigation of Student Incidents: 

a) Principal Obligation to Investigate Reports: 
The principal must investigate all reports submitted by board employees, as outlined 
in subsection 300.2 (3) of the Education Act. 

b) Principal Reporting Obligations 
i) Occurrences Requiring a Police Response: 

The Principal shall consult Safe Schools Appendix A – Occurrences Requiring a 
Police Response and shall follow the requirements of Appendix A in reporting 
such incidents to the police. 

ii) Violent Incidents Requiring a Report to the Ministry of Education: 
The Principal shall consult Safe Schools Appendix B – Reporting Violent Incidents 
to the MOE and shall follow the requirements of Appendix B in reporting such 
incidents. 
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c) Communication of Results of Investigation: 
i) In all cases, the principal must provide the employee who reported the incident 

with written acknowledgement, using the Part II of Appendix C - Safe Schools 
Incident Reporting Form. Information that could identify the student(s) involved 
must not be part of the acknowledgement. 

ii) Once the investigation is complete, the principal must communicate the results 
of the investigation to the teacher who made the report. If a board employee 
who is not a teacher made the report, the principal will communicate the results 
of the investigation to that employee if the principal considers it appropriate. 
Communication between the principal and school staff about the investigation 
and the results of the investigation is a shared responsibility and is an important 
factor in meeting student needs and fostering collaboration in the school. 

iii) The principal must not disclose more personal information than is reasonably 
necessary for the purpose of communicating the results of the investigation, in 
accordance with subsection 300.2 (5) of the Education Act. 

iv) This information must be provided in a timely manner so that school staff can 
work with the principal to best meet the needs of students, support a positive 
school climate, and help prevent future inappropriate behaviour from taking 
place. 

d) Retention of Report and Other Documents: 
i) If no further action is taken by the principal, the principal shall retain the Report 

(Appendix C) and his or her reasons for not taking any further action in a 
confidential school file for at least one year.  

ii) If the principal has decided that action must be taken as a result of a serious 
student incident, he or she will file a copy of the reporting form with 
documentation indicating the action taken in the OSR of the student whose 
behaviour was inappropriate. The names of all other students that appear on the 
form – both students who engaged in the activity and students who have been 
harmed – must be removed from the form before it is filed. 

iii) Where the principal has taken action in the case of more than one student, a 
copy of the reporting form with documentation indicating the action taken must 
be filed in the OSR of each student whose behaviour was inappropriate. The 
names of all other students that appear on the form – both students who have 
engaged in the activity and students who have been harmed – must be removed 
from the form before it is filed.  

iv) In the case of the student who has been harmed, no information about the 
incident must be placed in his or her OSR, unless that student’s parents expressly 
request that it be placed in the OSR.  
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v) In situations where the student who has been harmed has also engaged in a 
serious student incident, information regarding the incident and the action taken 
will be placed in the student’s OSR.  

vi) The form and documentation must be kept in the OSR for a minimum of one 
year. 

e) Violent /Non-Violent Incidents: 
If the principal has identified the incident as violent, and if the student engaged in 
the incident is a student of the school, the reporting form must be retained in that 
student’s OSR for:  

• one year, if the student’s suspension was quashed or withdrawn and the 
record of suspension expunged. Documentation of any other action taken 
(other than suspension or expulsion) must also be retained for this period;  

• three years, if the student was suspended for the violent incident; or 
• five years, if the student was expelled for the violent incident.  

 
8. Professional Development Strategies for Administrators, Teachers and Other School 

Staff: 
a) The Board is required to establish and provide annual professional development 

programs to educate teachers and other school staff about bullying prevention and 
strategies for promoting a positive school climate, in accordance with subsection 
170(1) of the Education Act. 

b) The Board must put in place curriculum-linked training strategies on bullying 
prevention and intervention to give all administrators, teachers, and other school 
staff the resources and support they need. The strategies should include ways of 
responding to all forms of bullying. 

c) The Board may also make resources available to other adults who have significant 
contact with students (e.g., school bus operators/drivers, volunteers). 

d) The Board should also recognize the ongoing need to support training for new 
teachers.  

 
9. Communications and Outreach Strategies: 

a) To support a whole-school approach, the Board must actively communicate their 
policies and guidelines on bullying prevention and intervention to principals, 
teachers, and other school staff; students; parents; their Special Education Advisory 
Committee; school councils; and school bus operators and drivers.  

b) The Board should also provide this information to its Parent Involvement 
Committees and other relevant groups. 
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10. Monitoring and Review Process: 
The Board will monitor, review and evaluate on an ongoing basis its bullying prevention 
and intervention policies through mechanisms such as: 

• surveys of school climate  
• performance indicators 
• consultation with the Safe Schools Steering Committee and Anti-Bullying 

Committee 
• consultation with community stakeholders 

 
11. School Level Plans on Bullying Prevention and Intervention: 

All Board schools shall develop and implement school-wide bullying prevention and 
intervention plans as part of their School Improvement Plan. Components of these plans 
must include the following: 

• the definition of bullying  
• prevention strategies  
• intervention strategies  
• training strategies for members of the school community  
• communication and outreach strategies  
• monitoring and review processes  

The school plans must be consistent with the policies in the Ministry of Education Policy 
and Program Memorandum No. 144  and with the Board Policy. 
 

12. Safe School Teams: 
Each school must have in place a safe schools team responsible for school safety that is 
composed of at least one student (where appropriate), one parent, one teacher, one 
support staff member, one community partner, and the principal. The team must have a 
staff chair. An existing school committee (e.g., healthy schools committee) can assume 
this role. 
 

13. Suicide Prevention Protocol: 
 As a Catholic faith Community we believe that every person who comes into the world 
is a unique gift of love from God. Each person is valuable to God and we are called to 
support one another. As educators we stand in ‘loco parentis’ during school hours and 
are in optimal position to detect students who are troubled or struggling. It is the 
purpose of this protocol to assist staff in recognizing and responding to students who 
present with suicidal ideation and to establish a clear path of referral and support. Every 
staff member has a role in detecting the risks of suicide and ensuring that appropriate 
assessment and intervention is taken. 
See Appendix D for complete RCCDSB Suicide Prevention Protocol. 
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Related Information 
Procedures / Information for the Safe Schools Policies 

Appendix A:  Occurrences Requiring Police Response 
Appendix B:  Reporting Violent Incidents to the Ministry of Education (MOE) 
Appendix C:  Incident Reporting Form 
Appendix D:  Suicide Prevention Protocol 

Related Board Policies 
POLICY:  Safe Schools – Access to School Premises 
POLICY:  Safe Schools – Bullying, Prevention, Intervention & Suicide Protocol 
POLICY:  Safe Schools – Code of Conduct 
POLICY:  Safe Schools – Delegation of Authority 
POLICY:  Safe Schools – Progressive Discipline 
POLICY:  Safe Schools – Pupil Suspension 
POLICY:  Safe Schools – Pupil Suspension Appeal 
POLICY:  Safe Schools – Pupil Expulsion 
POLICY:  Safe Schools – Pupil Expulsion Hearing 

Other Relevant Board Policy and Procedure (Administration Category) 
POLICY:  Information (Personal) – Collection, Use and Disclosure 
PROCEDURE  A:  Information (Personal) – Student Information 

Legislation [see Ontario Government web site:  e-laws] 
Education Act, Part XIII, ss. 300 – 316, (Behaviour, Discipline and Safety) 
Education Act, ss. 306 - 309 (Pupil Suspension) 
Education Act, ss. 310 – 316 (Suspension leading to Expulsion) 
Access to School Premises (Ontario Regulation 474/00) 
Behaviour, Discipline and Safety of Pupils (Ontario Regulation 472/07) 

Ministry of Education [see Ontario Ministry of Education web site] 
Policy / Program Memorandum No. 120 (Reporting Violent Incidents to the MOE) 
Policy / Program Memorandum No. 128 (Provincial Code of Conduct and School Board 
Codes of Conduct) 
Policy / Program Memorandum No. 141 (School Board Programs for Students on Long 
Term Suspensions) 
Policy / Program Memorandum No. 142 (School Board Programs for Expelled Students) 
Policy / Program Memorandum No. 144 (Bullying Prevention and Intervention) 
Policy / Program Memorandum No. 145 (Progressive Discipline & Promoting Positive 
Student Behaviour) 
Suicide. In Supporting Minds, Draft Version 2013 (pp. 126-137) 
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